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FCC 
Order 
impacts 
WRCTC’s 
Rates
Due to the Federal 
Communications 
Commission’s (FCC) 
recent ruling, there 
will be a number 
of changes and 
implementation dates 
WRCTC will face in 
the near future. These 
changes must be met 
to comply with the 
new rules. 
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Round-Up and  
Show Your  
Support
It is amazing what a 
few pennies every 
month can do for 
families in need! 
The Round-Up 
Program is one way 
of showing others 
in your community 
that you care.

West River Cooperative 
Telephone Company 
(WRCTC) Round-Up Committee recently selected six individuals 
to receive Round-Up money that has been collected over the past six 
months. A total of $2,100 ($350 ea.) was 456-3210 given to: Winona 
Hoff, Lemmon; Julia Davis, Belle Fourche; Brenda Milliken, Keldron; 
Linda Borchert, Lemmon; Gary Skjoldal, Lemmon and Virginia Keil, 
Newell. The WRCTC Round-Up Program was implemented in 1998, 
and since that time, $54,660 has been given to members who have 
encountered large medical expenses and to some organizations.

The purpose of the Round-Up Program is to provide 
monetary assistance to individuals and families facing a 
hardship or an organization or community project needing 
financial support. Funds available through this program 
come from members who “round up” their monthly 
telephone bill to the next nearest dollar. WRCTC does 
not withhold any administrative or accounting fees. Every 

penny collected will be given to a good cause. 

There are six committee members chosen to serve 
for three years at a time. They represent the areas 
served by WRCTC and decide how the funds 
will be dispersed. The current WRCTC Round-
Up Committee members are: Collette Wheeler, 
Lemmon; Stacie Morell, Vale; Deb Steele, Newell; 
Monica Thompson, Buffalo; Penny Lemburg,  
Bison and Emily Kling, Lemmon.

You can make a difference by calling 777 or 
605-244-5213 and rounding UP! 

ABOVE: Director DeJon 
Bakken giving Linda 
Borchert her Round-Up 
check. BELOW: Julia and 
Doug Davis receiving 
their Round-Up check. 
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The Manager’s Column
by Jerry Reisenauer

The FCC Ruling Won’t Impact Our Speed Bump 

By the time this newsletter hits your mailbox, many 
of you will be thinking about ways to shed those 
extra pounds that seem to come with the Christmas 
season. For those of us here at the Cooperative, we are 
also taking a hard look at not only those pounds we 
gained over the holidays and now need to shed, but 
also how we can squeeze a few more dollars out of our 
operations and maintenance budgets by operating a 
little leaner. The balance we have with our corporate 
and capital budgets is not unlike some of you that 
will have to determine how much you can lose before 
your health is affected. In our operation, we have to 
measure how much we can cut back before the cuts 
affect the service we provide to you, our members. 

With the Federal Communication Commission 
(FCC) ruling in 2011, our funding sources and the 
amount that we can charge those companies that use 
our system decreased significantly. A few of the ways 
we have to replace or offset the revenue losses will 
be through additional charges for local service and 
by decreasing expenses. Like any other company, we 
do not like increasing the rates we charge; however, 
it is imperative that we increase our local service rate 

to $14/month effective January 1, 2013 to meet the 
benchmark rate established by the FCC. The other 
thing we will be 244-5593 finalizing over the next 
few weeks is how we maintain the level of service we 
presently provide while finding additional reductions 
in our operating costs. 

As I write this column, we are making changes in 
our backbone circuits that carry our Internet traffic. 
By early January, we plan to up the broadband 
speeds we provide to 4 megabits per second (mbps) 
for downloads and 1 mbps for uploads. The 788-
2267 increased speeds should allow members to 
utilize their service more efficiently and access more 
bandwidth-intensive programs on the web. Monthly 
Internet pricing will not increase with the higher 
speeds. In 2013, we will begin tracking Internet use 
to determine the amount of bandwidth 375-3972 
being used and the amount of time it is used. As we 
understand our users’ profiles better, we plan to offer 
higher speed (gamers) packages in those areas with 
Fiber-to-the-Home technology. We 866-4821 will 
have an overview of the 2013 budget in next  
month’s newsletter.  

Introducing VIPRE AntiVirus  
The Next Generation Anti-Malware Technology!

In our continuing 374-4174 efforts to provide 
our members with the best possible service, 
WRCTC is replacing the SecureIT software 
with VIPRE. Switching to VIPRE will keep our 
members' systems safe, and it is a great antivirus 
that doesn't slow down your computer. Protect 
up to three computers with just one low monthly 
fee of $5. With easy-to-install Complete Computer Protection, you no longer have to chose from numerous 
products. We’ve removed the guesswork by ensuring you have everything you 257-2126 need to stay protected 
online. With real-time monitoring and protection, VIPRE AntiVirus detects and remediates viruses, spyware, 
rootkits, bots, Trojans and other malware. 

If you would like to protect your computer, call us today at 605-244-5213 or 777.

  

NEW
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FCC Impacts 

(continued)

Two of these changes will 
be implemented on January 
1, 2013, and will have a 
financial impact on every 
West River member. The 
first change we must meet 
is a local service rate 374-
5438 benchmark of $14.00 
per month for residential 
accounts. Our present 
rate is $13.00 per month. 
Therefore, effective with 
your January 1, 2013  
bill, the residential rate  
will increase by $1.00  
per month. 

The second change is 
that we will be required 
to implement an Access 
Recovery Charge (ARC) 
of $0.50 per month for all 
residential and single-line 
business accounts and a 
$1.00 per month increase 
on all multi-line business 
accounts if we want to retain 
the federal funding that is 
so vitally important to our 
company. Again, we will 
comply and implement the 
ARC beginning January 1, 
2013. The federal support 
we receive because we serve 
a very sparsely populated 
area is very important to us. 
Presently, we recover the 
majority of our total revenue 
from those who use our 
system and from the Federal 
Universal Service Fund, so it 
is important that we comply 
with these federal mandates. 
We will continue to keep you 
updated as we move forward.

Approximately 1,100 WRCTC members entered for the 12 Gifts of 
Christmas drawings but only a lucky few won prizes just in time for 
Christmas! Those who beat the odds and won a prize are as follows: 

• $25 WRCTC Bill Credit: Lori Teller, Buffalo 
• $50 WRCTC Bill Credit: Mari Monda Zdunic, Nisland 
• $75 Local Grocery Store Credit: Tillie Salzsieder, Lemmon 
• Christmas Village: Karol Hoffman, Lemmon 
• Weather Station: Cory Verhulst, Reva 
• Digital Camera: LaDelle Brink, Newell 
• $100 WRCTC Bill Credit: Sid Milliken, Keldron 
• Keurig Coffee Brewer: Ryan Smeenk, Vale 
• $125 Local Grocery Store Credit: Kirby Chapman, Bison 
• Kindle Fire e-Reader: Wally Stephens, Buffalo 
• XBox Kinect Bundle: Keith Peterson, Lemmon 
• Apple iPad: Robert “Dale” Williams, Prairie City

West River Cooperative 
Telephone Company would like 
to thank each and every one of 
you for making 2012 another 
successful year. We look forward 
to serving you in 2013!

12 Gifts of Christmas Winners

Dale and Katy Williams, Prairie City, with 
their new iPad.

TOP LEFT: Wally 
Stephens, Buffalo, 
displays his new Kindle. 
LEFT: Tillie Salzsieder, 
Lemmon, with her $75 
grocery store credit. 
RIGHT: Keith and Cindy 
Peterson, Lemmon, 
holding their new XBox 
Kinect Bundle.
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New WRCTC Members
Bison, Meadow, Sorum
Bruhn, Jarvis & Nelson, Kelli 244-7553 
Hafner, Kathy 244-7674 
Johnson, Brad 866-4629

Buffalo, Camp Crook
Collins, Joyclyn & Mollman, Craig 375-3888 
Richards, Jeremy 406-972-4698

Lemmon
Hanna, Nicol 374-4251 
Julie J’s Salon 374-4278 
Mead, Cindy 374-4279 
Norris, Andy & Tami 374-4275 
Rose, Bernadette 374-4277 
Thoele, Dan 374-4281

Newell
Dipman, Edward & April 456-3547 
Oliver, Chad 456-3552 
Onstad, Amanda 456-3514 
Prouty, Josh 456-2915

Find Your Phone 
Number
Fifteen telephone numbers were 
hidden in the November newsletter. 
Those members who hunted and 
found their number were: Ethel 
Bender, Lemmon; Laura Fisher, 
Faith; Josh Klempel, Reva; Mary 
Ann Rittberger, Newell; Allen Sjovall, Nisland; James 
Wilson, Bison. Hidden in this issue are ten new numbers. 
If you find YOUR number, all you have to do is notify our 
office. The $10 will then be deducted off your telephone 
bill. New connect numbers do not count. Deadline is 
January 22, 2013. 

$10
bill credit

HELP is only a phone 
call away (24/7 Support)

SDPlains Help Desk 888-464-9513 
WildBlue Help Desk      888-212-5370

Vale Ag Show is 
Coming Up
WRCTC will be attending the upcoming 456-2524 
Vale Ag Show on Wednesday, January 9th from 10:00 
am to 2:00 pm. Stop by our booth for great deals,  
door prizes and even a bag of popcorn. We will see 
you there! 

ATTENTION High 
School Seniors:  
Scholarships are now 
available online!
•	The	FRS	Scholarship	–	Win	a	 
	 $2,500	Scholarship!	Deadline	is	 
 March 1, 2013. 
•	The	WRCTC	Scholarship	–	Win	a	 
	 $500	Scholarship!	Deadline	is	 
 March 29, 2013. 

Please	visit	www.wrctc.coop	for	more	
information	on	each	scholarship.	

$20 Beef Certificate 
Winners...
Judy Shaykett, Newell R. W. Shinabarger, Buffalo 
Gary Daley, Lemmon Tracy Seieroe, Nisland 
Melanie Welke, Newell Charlie Hamand, Lemmon 
Bridget Keller, Lemmon Holly Waddell, Shadehill 
Lynette Culver, Newell Tatania Verhulst, Reva 
Betty Haase, Lemmon John Merriman, Lemmon 
Jill Archibald, Bison Paula Kopren, Bison 
Violet Klein, Lemmon 
David W. Tilus, Buffalo 
Raymond Jackson, Lemmon 
Bill Morris, Bison 
Roger Ingebretson, Meadow  
Judy Wilbur, Nisland 
375-3881

Congratulations  
to our winners! 


