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TOP: $100
Grand Prize
Winners:
Holly Waddell,
Shadehill;
Theora Carlson,
Bison; Kindra
Aaker, Bison;
Karol Hoffman,
Lemmon and
Dennis Lewton,
Bison. MIDDLE:
PLINKO winner Delores
Chapman
walked away
with $100!
BOTTOM:
Manager Jerry
Reisenauer
receiving his
retirement gifts
from WRCTC
Board President
DeJon Bakken
and Grand
Electric Board
President John
Long.

Annual Meeting
Highlights
After being postponed two times, we were finally
able to hold our Annual Meeting on November 4,
2013. Over 200 people attended the 2013 West River
Cooperative Telephone Company’s Annual Meeting
and helped celebrate our 60th anniversary! Those
who attended were greeted with hot coffee, fresh
pancakes and two different kinds of sausage. After
the meal the business meeting started. The Rogers-Smith
Post #255 posted the colors 257-00720
and The Potter Family sang the
national anthem.
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Members who registered
were entered for a chance
to win one of several door
prizes as well as a chance
at the $500 grand prize!
Delores Chapman from
Bison won a chance to play
PLINKO for cash. Delores
walked away with $100 in her
hand and a big smile on her
face. During the meeting, The
(continued on page 5)

The Manager’s Column
by Reed Metzger

Let Me Introduce Myself...

My name is Reed
fishing, but her favorite hobby
Metzger, and I
is horseback riding. Between
am thrilled to be
the two of us, if we could
the new General
get away with it, we would
Manager/CEO of
have a car lot and horse
Grand Electric
ranch. We have been married
and West River
almost seven years and have
Cooperative
four kids: Alyssa, Tucker,
Telephone Company.
McKenna, and Emmett.
I was born in
Alyssa, who is thirteen,
Kansas, but have
enjoys sports and 4-H. She
lived in Colorado
lives with her mother in
most of my life.
Colorado, but we hope that
Introducing the Metger Family: Alyssa, Reed holding
I enjoy hunting,
McKenna, Brandy holding Emmett and Tucker (standing).
she will visit quite often.
fishing, working on
Tucker will be five in January
cars and spending
and he is our tech savvy
time with my family. I also enjoy watching a
child. We have a hard time keeping him off the cell
football or basketball game every now and then. I
phones or computers playing games. McKenna will
have completed my Bachelor’s Degree in Business
be three in January, and she sure thinks she runs
Administration, and have considered completing
the place. Emmett is seven months and is starting to
my Masters. Prior to working for WRCTC and
develop a personality. He really 376-3993 only enjoys
Grand Electric, I was with Bijou Telephone
his momma at this point in time, but he is a very
Cooperative in Byers, CO for thirteen years. I served
happy child.
as a Construction Technician, Project Manager,
Operations/Plant Manager, and for the past 8 years,
We are very excited to be a part of Grand Electric,
as its CEO/GM reporting to the board of directors.
WRCTC and this wonderful community. We both
grew up in small towns that did not have as much to
My wife, Brandy, was born in Wyoming but lived in
offer as Bison. We look forward to getting involved in
Colorado most of her life as well. She enjoys all sorts
the community!
of things like sewing, reading, crafting, hunting and

Win a FREE $20 Beef Certificate for Christmas!

WRCTC is giving away $20 Beef
Certificates for Christmas this year! Name:___________________________________________
In order to enter the drawing, please
fill out the certificate located below
Address:_________________________________________
and return it to WRCTC, PO Box
39, Bison, SD 57620. You may also
register online at www.wrctc.coop. City:____________________State:______Zip:___________
Deadline to register is
December 12, 2013!

2.

Phone Number:____________________________________

Anniversaries and Promotion
Colle Nash recently celebrated his 35th Anniversary with WRCTC.
Colle began his career with WRCTC as an Apprentice Combination Man in
1978. He was promoted throughout the years to Journeyman Combination
Man in 1983, to Telecommunications Area Supervisor in 1993 and to Manager
Telecommunications Services in 1997. In 2008, Colle was promoted to the
Director of Operations.
Colle graduated from Timber Lake High School and 788-2294 attended one
year at USD, Springfield, where he studied electronics.
Colle and his wife, Penny, have two children, Sara and Drew. In his spare time,
Colle enjoys golfing, fishing, attending school activities and spending time
with his family. Congratulations Colle!

Tyrell Ellingson celebrated his 10th Anniversary with WRCTC.

Tyrell started working for WRCTC in November 2003 as a Combination
Technician. In 2005, Tyrell was promoted to Area Journeyman Combination
Technician. Some of his responsibilities include installation and maintenance
of services and plant within the Lemmon area.
Tyrell graduated from Bison High School in 2001 and 374-7388 from Mitchell
Technical Institute in 2003. Tyrell has three boys, Tyler, Trevor and Caleb. In
his spare time, Tyrell enjoys hunting and spending time with his family and
friends. Congratulations Tyrell!

Jeannie Reiff was promoted to Assistant Accountant on November

1, 2013. Jeannie started working for WRCTC on April 8, 2013, as a part-time
Accountant. Some of her responsibilities include accounts payable, general
ledger balancing and scanning documents and checks.
Jeannie attended Sibley Ocheyedan High School in Sibley, IA and Southeast
Vo-Tech in Sioux Falls, SD. She and her husband, Lyle, have three children
Logan, Channing and Addisyn, and they reside in Bison. In her free
time, Jeannie enjoys reading and spending time with 244-7541 family.
Congratulations Jeannie!

Have a wonderful holiday season!
3.

National Do Not Call Registry Q&A
Don’t let Telemarketers ruin your day!

Why would I register my
phone number with the
National Do Not Call
Registry?
The National Do Not Call
Registry gives you an
opportunity to limit the
telemarketing calls 7974664 you receive. Once you
register your phone number,
telemarketers covered by the
National Do Not Call Registry
have up to 31 days from the date you register to stop calling you.
Who manages the National Do Not Call Registry?
The National Do Not Call Registry is managed by the Federal Trade Commission
(FTC), the nation’s consumer protection agency. It is enforced by the FTC, the Federal
Communications Commission (FCC), and state law enforcement officials.
Why was the National Do Not Call Registry created?
The registry was created to offer consumers a choice regarding telemarketing calls.
The FTC’s decision to create the National Do Not Call Registry was the culmination
of a comprehensive, three-year review of the Telemarketing Sales Rule (TSR), as well
as the Commission’s extensive experience enforcing 244-5672 the TSR over seven
years. The FTC held numerous workshops, meetings, and briefings to solicit feedback
from interested parties and considered over 64,000 public comments, most of which
favored creating the registry. You can review the entire record of the Rule review at
www.ftc.gov/bcp/rulemaking/tsr/tsrrulemaking/index.htm.
How soon after I register will I notice a reduction in calls?
Telemarketers covered by the National Do Not Call Registry have up to 31 days from
the date you register to stop calling you.
When I register my phone number, how long until it shows up on the National Do
Not Call Registry?
After you register, your phone number will show up on the registry by the next day.
Telemarketers have up to 31 days to get your phone number and 456-0300 remove it
from their call lists.
What if I change my mind? Can I take my number off the National Do Not Call
Registry?
You can delete your phone number only by calling toll-free 1-888-382-1222 from
the telephone number you want to delete. After you contact the registry to delete
it, it will be removed from the National Do Not Call Registry by the next day. But
telemarketers have up to 31 days to access information about your deletion and add
your number back to their call lists, if they choose to.
How do I get more information about the registry?
You can visit the website for the National Do Not Call Registry at www.donotcall.gov
or call the registry’s toll-free number (1-888-382-1222).
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From the
Mailbox
Dear WRCTC,
We were glad
you had the
yearly supper
and meeting last
week. What a good turn out!
The food and entertainment
was great! The military video
was so interesting with all
locals in it. Thanks for using
Rory Hoffman’s song - that
really added to it! Thanks
much for the veggie chopper
we won! It was an enjoyable
night!
Sincerely,
Les & Cindy Lensegrav,
Meadow
I would like to thank
WRCTC for the $100 that I
won at the annual meeting.
Kindra Aaker, Bison
To WRCTC,
Thank you so very much for
the $25 Cabela’s gift card
I received at the annual
meeting. The meal and
entertainment were very
good.
Sincerely,
Mary Ellen Fried, Bison
Dear West River Cooperative
Telephone Staff:
Thank You for the
opportunity to attend my
1st Annual Meeting. This is
going to be my 4th year as
a member and it was fun
meeting the Staff and other
people of the Communities.
Joclynne Ballard,
Lemmon

Annual Meeting

(continued)

numerous door prizes ranging from $50 WRCTC bill credits to a very nice electric
grill were given away. Kids were encouraged to register for a chance to win a bike!
Whitney Thompson from Bison won the girl’s bike and Dustin Wells from Bison won
the boy’s bike.
The Nominating Committee Report was presented to the members
by Secretary Diana Landis. After 456-3016 director elections were
completed and votes counted, the following directors were re-elected
to the WRCTC Board of Directors: Les Wolff, Lemmon; Greg Fried,
Bison and Joe Burke, Newell.
Also up for a vote, was a proposed bylaw amendment. The
amendment provided additional qualifications for becoming
and remaining a director. The amendment made ineligible those
individuals whom have been employed by the cooperative during the 24 months prior
to the election and those individauls whom have had a felony conviction within 24
months prior to election or at any time while serving as director. The proposed bylaw
amendment passed.

Directors
re-elected were:
Greg Fried, Bison;
Joe Burke, Newell
and Les Wolff,
Lemmon.

General Manager Jerry Reisenauer
reported on the accomplishments of
the Cooperative over the past year
and discussed the challenges the Cooperative faces in the future.
President DeJon Bakken and General Manager Reisenauer
recognized the following individuals for their years of service:
Directors Sandi Helms, 10 years and John Johnson, 25 years;
Employees Tyrell Ellingson, 10 years; Colle Nash, 35 years and
congratulated Helen Aaker on her retirement after 40 years of
service. He also introduced WRCTC’s new CEO/General Manager
Reed Metzger and new employees Jeannie Reiff, Sara Hauser,
Janelle Goddard and Larry Hendricks.
(continued on page 6)

Stacey Potter singing to one of
members in the crowd.

LEFT: WRCTC
Member Bob
Hanson,
Bison, takes a
piece of cake
to celebrate
WRCTC’s 60th
Anniversary.
RIGHT: Helen
Aaker poses for
picture with her
retirement cake.
Helen worked
for WRCTC and
Grand Electric
for 40 years.
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New WRCTC Members
Bison
Dittus, Dean
Metzger, Reed & Brandy
Plaggemeyer, Rick & Karen
Storm, Daryl (West Place)

244-7678
244-7694
244-7771
788-2221

Buffalo, Camp Crook
Floyd, Chason & Jesika Garrett-Floyd 375-3315
Hunsucker, Brandon & Jeana
375-3583
McGinnis, Jim & Pamela
406-972-4485
Richter, Cole & Jody
375-3898
Schleuning, Brandon
375-3701
Lemmon
Cooper, Anthony & Carol
Garcia, Tony
Gilligan, Jareth
Williams, Robert & Lindsey

374-4337
374-4341
374-4339
374-4340

Newell
Braun, Elizabeth
Hommel, Jane
Kessel, Jeffery & Jeril
McGregor, Shane & Jessica
Ost, Adam & Charity

456-2791
456-3668
456-3599
456-3614
456-3534

HELP

is only a phone
call away (24/7 Support)
SDPlains Help Desk
WildBlue Help Desk

888-464-9513
888-212-5370

Find Your Phone #

Fifteen telephone numbers were hidden in the last
newsletter. Those members who hunted and found
their number were: Brad Bowers, Buffalo; George
Davis, Camp Crook; Kermit Diers, Nisland; Calvin
& Jeannie Ericsson, Lemmon; James “Bob” Hanson,
Bison; Randy Jaukkuri, Newell; Reggie Keil, Prairie
City; Kent Ladue, Meadow; W A Lloyd, Lemmon;
Kenneth Mailloux, Vale; Max Matthews, Bison;
Robin Salverson, Lemmon and Brian Williams,
Buffalo. Hidden in this issue are ten new numbers.
If you find your number, all you have to do is notify
our office. The $10 will then be deducted off your
telephone bill. New connect numbers do not count.
Deadline is December 20, 2013.
6.

Holiday Closings
WRCTC offices will be closed on
the following days:
• Tuesday, December 24th from
Noon to 5:00 p.m.
• Wednesday, December 25th
• Wednesday, January 1st

Annual Meeting

(continued)

WRCTC Board of Directors and the Grand Electric
Board of Directors, in turn, recognized Manager
Jerry Reisenauer for his 25+ years of service to the
Cooperatives.
Five $100 cash prizes were given out in lieu of the
grand prize winner ($500 cash) not being present. The
five winners were: Lynn & Holly Waddell, Shadehill;
Dennis & Alberta Lewton, Bison; Kindra Aaker, Bison;
Theora Carlson, Bison and Roland & 375-3267 Karol
Hoffman, Lemmon.
Following the business meeting, cake and ice cream
was served to celebrate WRCTC’s 60th anniversary.
The Potter Family from Rapid City took the stage
and entertained the crowd. They sang several songs
new and old and had the crowd tapping their feet and
clapping their hands. To finish up the evening, they
sang “God Bless the USA” which brought the crowd to
their feet.

The Potter Family performing one of their many
wonderful songs.

